
  

MAY 2020 HERE’S WHAT’S BEEN GOING ON AT KLINGENSTEIN FIELDS WEALTH ADVISORS

Doing Business in New Ways

What’s New

Up, Down, and All Around

As we enter May, we continue  
to find new and different ways  
of carrying on business “not as 
usual,” that allow us to meet  
your needs and maintain that 
personal, (virtual) high-touch 
connection that is the hallmark 
of Klingenstein Fields Wealth 
Advisors (KFWA). Although  

we did not anticipate the specific events that have 
unfolded, KFWA was prepared to operate remotely  
and quickly implemented its Business Continuity Plan. 
We remain operational, with secure access to all the 
information, systems, and reporting resources 
necessary to conduct our business effectively.  

We hope that everyone is staying safe and healthy, and 
remind you that we are here as a resource to answer 
any questions you may have about your plans and 
portfolios. We will continue to keep you informed and 
work together to get through these challenging times.  
We look forward to seeing you again soon in person 
and we appreciate the trust you continue to place in  
us as your long-term financial partner.

From the beginning of March to now, it feels like we’ve  
lived multiple market cycles all compressed into a very 
short time, as evidenced by our series of written and 
webinar communications on market and economic 
developments. Even since our last webinar, things have 
changed. To recap:

From mid-February 2020 highs, as the economic and 
social effects of COVID-19 began to be felt globally, 
markets dropped over 30% within an approximate 
one-month period. Since that time, they have recovered 
a sizable portion of the losses, with the S&P 500, as of 
the end of April, down about 15% from its peak. While 
we have seen hopeful signs that stay-at-home tactics 
are working to “flatten the curve” of disease progression, 
there remains uncertainty regarding what comes next 
and when, in terms of reopening the economy. As of 
April 30, 2020, approximately 30 million Americans have 
filed for unemployment. However, this number may be 
somewhat misleading, as guidelines have been revised 
to assist many previously ineligible for unemployment 
benefits. We know that recovery will take time, but we 
are encouraged by the demonstrated commitment 
from the government to do whatever it takes to provide 
the fiscal and economic support necessary to get the 
country through this crisis and stabilize the economy 
and the markets. 

Kenneth D. Pollinger 
CEO and Co-Chairman
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Be Cyber Secure

We are all finding new ways to communicate, connect 
socially, and conduct business virtually. In addition, new 
payments and incentives are being introduced into our 
society. For example, small business owners are applying 
for loans through the Paycheck Protection Program (PPP), 
and many individuals are awaiting stimulus checks.   
With this digital growth has come a dramatic increase in 
scams, as fraudsters attempt to cheat recipients. So, it is 
more important than ever to remember to be alert and 
aware, especially when conducting business online.  
Helpful hints to keep in mind:

1) Beware of phishers.  Criminals are becoming 
increasingly inventive in their attempts to steal 
information and money. Beware of emails, calls, and texts 
purportedly from banks, credit card companies, the IRS, 
and retailers. Do not respond to requests asking for 
updated personal (social security number, etc.), credit 

card, bank account, or other financial information. These 
organizations do not operate in that manner. Instead, 
look up the official phone number or email for an 
organization. This can be found on a company’s official 
website, allowing you to initiate contact yourself or 
access your account online for secure communication. 

Most Recent Bear/Bull Markets

Although historically markets have always recovered from weakness and full “bear markets,” recovery is often  
not smooth, and we believe that there will continue to be market volatility for some time. Our focus remains  
on managing risk and finding opportunities, while helping you achieve your long-term goals.

Source:  S&P, Dow Jones Indices

Length
(mos)

11/28/80 20.4
8/12/82 60.4
8/25/87 3.3
12/4/87 31.4

 7/16/90 2.9
 10/11/90 113.4

 3/24/00 30.5
 11/9/02 60.0
 11/9/07 17.0

 3/9/09 131.4

Day of
Start

Bear Market Bull Market

228.80%
-27.10%

64.80%
-33.50%

417.00%
-19.90%

101.50%
-49.10%

400.50%
-56.80%
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Let’s get together

KFWA has not let working from home  
(WFH) stop us from connecting with our 
colleagues, clients and friends. From internal 
Lunch and Learns with Mari Gilyard, Director, 
Wealth Planning, to emails, calls, virtual 
meetings, and webinars featuring market 
updates and a discussion on the SECURE Act 
and what it means for retirement savings, we 
are finding creative ways to communicate  
and keep in touch. 

This way, you can directly verify the legitimacy of the 
original point of contact, and, if it is a scam, you will 
have protected yourself, and helped in efforts to reduce 
potential identity theft.  

2) Keep your passwords secure and don’t share.  
While it is tempting to set passwords based on personal 
information (birthdates, addresses, phone numbers) 
that is easy to remember and common across all your 
accounts, those are the easiest to hack. Use different 
passwords for different sites and accounts. Longer, 
randomly generated passwords that use a mix of 
upper- and lower-case letters, numbers, and special 
symbols are almost impossible to decipher. A password 
management application can help you keep them 

securely located for when you need them. For extra 
security, use two-factor authentication, which requires 
you to enter a temporary verification code, wherever  
it is available, as a second layer of security beyond your 
initial password.

3) Don’t go public.  While not a big concern right now, 
at some point, we will be out in the world again. Keep 
your devices secure and don’t let others use them.  
Remember to restrict access through password 
protection since you probably have private and 
confidential information, texts, and emails that you  
don’t want to share. Don’t use public Wi-Fi to transact 
business. If you need to pay your bills or want to make  
a purchase, wait until you are home and can use your 
own secure, password-protected Wi-Fi.  

Look for emails, calls, and future remote events as we 
work to keep you informed. We look forward to seeing 
you virtually!
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Welcome to our newest KFWA professionals

KFWA continues to add resources to serve your needs. 
We’d like to extend a warm welcome to Andrew Crofton, 
Managing Director, who started at the beginning  
of May, and Marina Gkritzioudi, Wealth Planning Analyst, 
who joined us at the end of January. They both  
look forward to meeting our clients when normal 
operations resume. 

Andy joins us from BNY Mellon Wealth Management 
and will be responsible for advising our high-net-worth 
and institutional clients on a range of planning and 
investment management issues. In addition to his 
wealth management background, he has significant 
experience in institutional fixed income and equity sales 
and trading. Andy graduated from the University of 
Pennsylvania with a B.A. in Economics. Andy comes from 
a family with extensive involvement in financial services 
and is proud to carry on that legacy. And, for any 
lacrosse fans out there, he played for University of 
Pennsylvania and was team captain, an all-Ivy selection 
and an all-time leading scorer. 

Marina is a welcome addition as we build out our wealth 
planning group. Prior to joining us, she was a Financial 
Consultant Assistant at AXA Advisors. Marina earned her 
B.A. in Psychology and Dance from Oberlin College. 
Interestingly, Marina grew up in Greece, and is fluent in 
Greek, as well as having mastered basic French and 
Spanish, useful skills for her interest in traveling. She 
enjoys a wide variety of sports, including tennis, boxing, 
skiing, and golfing.  

Marina Gkritzioudi, 
Wealth Planning Analyst

Andrew Crofton,  
Managing Director

Keeping busy

While we’ve been WFH, we’ve been experiencing life 
events, picking up new hobbies (and ramping up old 
ones), and generally trying to enjoy time with our families 
and, of course, our pets… who are probably happier  
than they have ever been! We miss seeing you and our 
colleagues, so we thought we’d give you a sampling of 
what we’ve been up to for the past several weeks.

The Getsos family gives back, as Kathleen Getsos creates 
colorful face masks to donate to local hospitals, making 
over 100 masks daily! Who recognizes the man behind 
the mask? It’s our own James Fields, responsibly sporting 
one to go grocery shopping.
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Because we can all 
use some cheering 
up these days, 
enjoy this one  
of the canine 
members of Matt 
Pollinger’s family.

Emmett Cruet 
welcomes Pepper, an 
adorable Chihuahua 
puppy, to his family.

The Gilyard family goes big for chess, building a new large-scale 
outdoor chess board with accompanying pieces.

Proving you can’t stop love, congratulations to 
Jackson Camps on his marriage to Lindsay Spencer 
at the end of April.    

continued from previous page

Stay busy, enjoy your family and pets and 
keep in touch!


