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The Aging of America
“Age is an issue of mind over matter. If you don’t mind,
it doesn’t matter.” — Mark Twain
It is no secret that the population of the U.S. is aging. According to data from the
U.S. Census Bureau, the National Center for Health Statistics and the Bureau of Labor
Statistics, in 2014, there were 46.2 million Americans age 65 and over, an increase of
10 million since 2004. The over 65 age group is expected to represent more than
20% of the U.S. population by 2050. With increased longevity, the population of
those 85 or older is forecast to more than triple between now and 2050, growing to
approximately 19 million. To help prepare for the inevitability of aging, this edition of
Klingenstein Fields Wealth Advisors ViewPoint focuses on two important and closely
related issues facing older Americans, protecting against elder fraud/financial abuse
and preparing for potential diminished capacity.

Kenneth D. Pollinger
Co-Chairman and Chief Executive Officer
Klingenstein Fields Wealth Advisors is
committed to providing our clients with
insights to help them manage their
financial lives. ViewPoint regularly delivers
perspectives on an array of topical
investment, market and planning topics.
Please enjoy.

A growing problem
Unfortunately, as more of the population gets older, the potential for financial fraud
or exploitation rises, particularly if an individual’s mental capacity has declined. The
MetLife 2011 Study of Elder Financial Abuse estimates the financial loss from elder
financial abuse in 2010 to be $2.9 billion, a 12% increase from 2008. “There are
several different ways older individuals can be taken advantage of,” states Susan
Curry, Chief Operating Officer and head of client service at Klingenstein Fields
Wealth Advisors (KFWA). “This can range from someone the individual knows asking
for control over his or her finances, to a request for a ‘loan’ of money to outright
fraud.” The MetLife Study cites stranger fraud as the most prevalent form of elder
abuse, comprising 51% of reported cases, followed by exploitation by family, friends
or neighbors (34%).
SOURCE OF ABUSE*

PERCENTAGE OF TOTAL REPORTED*

Stranger fraud

51%

Family, friends or neighbors

34%

Business

12%

Medicare/Medicaid
klingenstein.com

4%

*The MetLife Study of Elder Financial Abuse, June 2011. Numbers add up to slightly greater
than 100% due to rounding.
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Be On the Lookout
Whether it is you or an older loved one, there are steps you can take to help minimize the risk of
exploitation. Lacey Johnson, KFWA Wealth Advisor, says “A frank and open conversation with the older
individual and his or her family is often where we begin. Helping them understand some of the warning
signs and ploys used to take advantage of the elderly can often help them avoid fraud.”
A few examples are:
Telemarketing – This is one of the most frequent frauds.
It may be someone calling with a heartfelt request for a
legitimate sounding charity or a desperate call for money
to help a stranded or sick relative. “Never give personal or
financial information or send money to a person or institution
over the phone, especially if you do not know them,” advises
Lacey. “Ask the caller to send you the information in writing
and then have it checked out by a professional. You’d be
surprised how official some of the most fraudulent schemes
can sound.”
Email/mail – Similar to telemarketing, email and mail fraud
is typically a communication from an often fictitious, but
sometimes (on stolen letterhead) real financial institution,
regarding an inheritance or an amazing financial opportunity.
In order to get the money, all you need to do is send your
bank account information, credit card number, or other
identifying information. You can probably guess the rest of
the story – once you give the criminals access to your account
or your information, your funds are gone – probably forever.
Again, your trusted advisor or legal professional can be an
invaluable resource. Never agree to provide information or
send money until you have the offer thoroughly vetted.

“Understanding common tactics used to take advantage of
unsuspecting victims can help protect you against fraud.”

Medicare/Medicaid billing – Unfortunately, this is a growing
area of fraud. While the victim of this fraud is typically the
government, it can lead to lots of headaches for the individual
whose personal information is used. Keep your personal
information just that — personal.

Your own home – As we grow older, chances are there may
be more strangers inside our house, from home repair that we
can no longer do ourselves to physical caretakers. While there
is no foolproof method for ensuring that someone in your
home is 100% trustworthy, checking recommendations, using
services that are bonded and insured, and watching your
belongings (don’t leave a wallet or pocketbook sitting out
in plain view) carefully can all help mitigate risk. Having a
security evaluation completed by a bonded and reputable
firm that specializes in home valuable vaults, art collection
security, and documentation and preservation of antiques
is a good step for all wealthy families, whether elderly or not.
And just because you know them...
Those you know best may be knowledgeable about your
financial situation, potentially making it easier (and possibly
more tempting) for them to explore ways to “share your
wealth.” They may take the opportunity to help themselves
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to some of your possessions, pressure you into signing
documents that you may not understand or agree with,
misuse a power of attorney or even forge your signature on
checks, account forms or other documents in order to gain
access to your assets. It may even be that someone in your life
believes they have your best interests at heart, but may be
making recommendations that are simply not right for you.
When a relative or a friend tells you about a ‘sure thing’ or the
‘opportunity of a lifetime,’ remember that wise skeptics always
approach any new opportunity with caution. So don’t worry

Preparing Now For the Future
While we never like to think about it, there may
come a time when you or your loved one is no
longer capable of managing their finances. The
Securities and Exchange Commission (SEC)
describes diminished financial capacity as “a
decline in a person’s ability to manage money
and financial assets to serve his or her best
interests, including the inability to understand
the consequences of investment decisions.”

about being too embarrassed or trying to be tactful by
suggesting a consultation with your advisors. This is your
financial future at stake.
The bottom line is, if you are not sure or something doesn’t
ring true, ask for help from others. Don’t respond to time
pressure, i.e., “if you do not act now, the opportunity is gone.”
Don’t worry about insulting a friend or family member; they
will get over it. If the request or offer is truly legitimate, it can
wait until you have an opportunity to verify it. Just like seeing
the doctor, it never hurts to get a second (or third) opinion.

•

At KFWA we build deep relationships with our
clients. We get to know your habits and typical
transaction patterns. If we encounter unusual
activity in an account, or receive instructions that
don’t seem in keeping with your typical behavior,
we will personally contact you or your appointed
representative — before taking any action,
particularly if we suspect financial exploitation
or abuse.

Recognize the signs
Few people willingly admit they may have a problem,
especially if it means giving up their independence. Many
prefer to try to “bluff” their way through, which can result in
serious financial problems. Ryan Wilson, a Strategy Policy
Advisor with AARP’s Public Policy Institute, describes several
warning signs identified by the Neurology department at
the University of Alabama that indicate the early stages of
dementia/loss of cognitive ability*:
Memory lapses: Missing payment or appointments, making
multiple payments, forgetting to bring documents or where
they are located, repetitive orders or questions
Disorganization: Mismanagement of financial documents,
misplaced/lost bills, statement and other financial documents
*Triebel, K., and Marson, D., 2012, “The Warning Signs of Diminished
Financial Capability in Older Adults,” Generations, 36(2): 39-44
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Mathematical mistakes: Decreased ability to execute basic
math either verbally or on paper, such as making change
Confusion: Difficulty with understanding basic or previously
understood financial concepts (such as loans, mortgages,
stocks, bonds)
Poor financial judgment: Changing from conservative
to highly risky investment strategy, investments in get-richquick schemes
A single symptom does not mean that you or a loved one
are suffering from dementia; after all, some people live in
a perpetual state of disorganization, and haven’t we all
experienced one of the above warnings signs at least once
in a while? However, consistent display of multiple signs
or a significant change from previous abilities or behavior
can be an indicator of declining capability.
Don’t wait — have a conversation now
Addressing the potential for problems well before they occur
is the most effective way to keep small issues from turning
into big problems. Shomari Gilyard, CFP, Director, Wealth
Planning at KFWA explains, “We try to bring it up with our
clients within the context of a comprehensive financial plan,
which is a logical and sensitive way to introduce the topic.
This allows us to discuss the various aspects of cash flow and
estate planning, while giving us a unique opportunity to
assess any unusual changes in behavior.”
Organize, organize, and organize
Organizing your finances (and keeping them organized) is
one of the most effective ways to help you and your family
maintain control in the event of a decline.
Create a comprehensive list of all of your accounts and other
financial information with account numbers and keep it in a
safe, secure place that your designated family member(s) can
access if needed. Some examples are:
• Credit cards
• Bank
• Loans
• Brokerage
• Mortgages
• IRAs
• Insurance policies
• Pension
• Wills
• 401(k)
• Trust documents
• Social Security

When meeting with our clients, KFWA reminds
them that uncovering the depth and location
of one’s assets is often more complicated than
they might think. “When individuals consider
important information, they may not remember
to include items such as marriage or divorce
documents, vehicle titles, insurance policies
or the location of safe deposit boxes and keys.
To help our clients, we have created a
comprehensive Personal Document Locator,”
explains Shomari. This provides a structured
framework to gather and record important
information regarding:
• Key contacts
• Online accounts
•	A location key recording the place(s) where
important personal, legal, and financial
documents, as well as valuable assets, are kept

If you have online account access to bank, brokerage, credit
card or other accounts, keep that in a separate list, also in a
secure location that you give to your family. Make sure that
more than one designated family member is familiar with the
locations of your information.
Remember, that as information changes (account number
changes, mortgage refinancing, new accounts, etc.) these
documents should be updated.
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Keep your professional team at hand
No matter what your age, a full list of contact information for
all of your financial, medical, legal and other professionals will
help you and your family easily coordinate communications.
Include your doctors, lawyers, accountants, banking
relationship managers and investment advisor. It is a good
idea to provide this list, as well as family member contact
information, to your wealth advisor, as he or she is likely to
notice either unusual behavior or account activity. In the
event that happens, he or she can reach out through the
designated chain of contacts so prudent action can be taken
as soon as possible.
Involve your trusted group
“It may be a good idea to keep a select group of your contacts
in the loop regarding your financial life,” advises Jonathan
Roberts, Chief Compliance Officer and Senior Vice President
at KFWA. “By keeping more than one of your trusted contacts
informed, this helps ensure that no single individual will have
undue influence over your finances.” As we noted in the KFWA
article above, financial abuse by family, friends and neighbors
is second only to stranger fraud. This is particularly important
if it reaches the point where you must hand over the authority
to make financial decisions on your behalf to others.
Working with you
KFWA believes in a collaborative approach. We work with
you, your family and other advisors to help ensure that your
financial life stays on track. Through ongoing dialogue with
you, we stay up to date on any developments and keep you
and your family apprised of any areas of concern that may
arise. The more you understand us and the more we
understand you — the better we can work together to help
you achieve your personal and financial goals.

•

Power of Attorney (POA) Options
A power of attorney can help to ensure that someone
can manage your financial affairs for you if you are
unavailable or incapacitated. A POA is a legal document
that gives one or more individuals the authority to
undertake legal or financial actions on your behalf.
The power that you grant can be limited to specific
activities. For example, you may sign a POA for a house
closing if you cannot be there or give another
individual the authority to sign checks or pay bills as
your agent. A POA may also be more encompassing,
covering a wide range of financial responsibilities.
Furthermore, there is an important distinction
between different types of POAs: a durable POA
versus a general POA.
Durable POA – Remains in effect if you become
incapacitated and terminates at death. This can
be helpful in making sure that your financial affairs
continue to be managed by those you want without
being bogged down in legal red tape. Durable POAs
can cover legal/financial matters.
POA/General POA – Terminates at incapacitation or
death. This can be a handy tool for a temporary
situation, if you travel a lot or have a disability that
prevents you from acting on your own behalf.
KFWA recommends that older individuals designate
and authorize one or two family members or trusted
individuals to stay informed about their financial assets
and obligations. If trusted individuals are authorized
and empowered with a durable financial power of
attorney, it is important to make sure that this authority
is known and profiled on all investment accounts.
If the time does come when someone needs to assume
responsibility for making financial decisions, the
framework will already be in place, helping ensure
an easy transition.
Your legal advisor can help you determine if a POA is
appropriate for you and what type of POA you should
have. Remember to keep your advisors informed and
let them know exactly what you had in mind when you
signed a POA. This can help prevent abuse of the POA
in the event that your agent misuses it.
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A Deep Heritage of Wealth Management
With a distinguished history of over twenty-five years in wealth management,
Klingenstein Fields Wealth Advisors can help you and future generations preserve and
grow your wealth. We remain privately owned and controlled by active management,
without the distractions that publicly-owned companies face. As a result, our sole focus
is on the long-term financial success of our clients. Our owners invest alongside you,
helping ensure our interests remain aligned with yours.

IMPORTANT DISCLOSURE INFORMATION
Please remember that past performance may not be indicative of future results. Different types of investments involve varying degrees of risk, and there can be
no assurance that the future performance of any specific investment, investment strategy, or product (including the investments and/or investment strategies
recommended or undertaken by Klingenstein Fields Wealth Advisors), or any non-investment related content, made reference to directly or indirectly in this
newsletter will be profitable, equal any corresponding indicated historical performance level(s), be suitable for your portfolio or individual situation, or prove
successful. Due to various factors, including changing market conditions and/or applicable laws, the content may no longer be reflective of current opinions
or positions. Moreover, you should not assume that any discussion or information contained in this newsletter serves as the receipt of, or as a substitute for,
personalized investment advice from Klingenstein Fields Wealth Advisors. To the extent that a reader has any questions regarding the applicability of any specific
issue discussed above to his/her individual situation, he/she is encouraged to consult with the professional advisor of his/her choosing. Klingenstein Fields
Wealth Advisors is neither a law firm nor a certified public accounting firm and no portion of the newsletter content should be construed as legal or accounting
advice. If you are a Klingenstein Fields Wealth Advisors client, please remember to contact Klingenstein Fields Wealth Advisors, in writing, if there are any changes
in your personal/financial situation or investment objectives for the purpose of reviewing/evaluating/revising our previous recommendations and/or services.
A copy of the Klingenstein Fields Wealth Advisors’ current written disclosure statement discussing our advisory services and fees is available upon request.

125 Park Ave

Suite 1700

New York, NY 10017

(212) 492-7000

klingenstein.com
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